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Request for Proposal
For
“Special investigation’s on PPP Mode at 50 District/
Sub District/Satellite Hospitals”

Government of Rajasthan
Directorate of Medical & Health Services
Rajasthan, Jaipur
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. Following schedule will be observed in this regard;

Schedule
Pre-bid conference

Last date for Submission of Bids
Opening of tender Document

Time and Dates
10.02.2017 at 11.00 AM

_27.03.2017 up to 6.00 PM_

28.03.2017 at 11.00 AM

Director (PH)
"Directorate of Medical & Health Services"
Rajasthan, Jaipur -
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Terms & Conditions for special investigation’s at 50 District/
SubDistrict/Satellite hospital in State of Rajasthan by open tender:

1. Signing of Contract

Director(PH), Medical & Health Department shall issue the Notice for Award of Contract
io the successful bidder within the bid validity period. And the successful bidder will be
required to sign and submit the contract unconditionally within 15 days of receipt of such
electronic communication. The contract shall be valid for a period of 12 months from the
date of commencement of the contract.

2. Modification to Contract
The contract when executed by the parties shall constitute the entire contract between the

parties in connection with the jobs / services and shall be binding upon the parties.
Modification, if any, to the contract shall be in writing and with the consent of the parties.

Services shall be valid for a period of 12 months from the date of commencement and it
could be canceled at any time after providing an opportunity of hearing by the authority, in
case the service provider doesn’t follow the rule regulations and term and condition of the
contract. Bidder should provide services within 2 months of signing of the
agreement/contract. ‘

3. Performance Security
a. Total tender cost approximately Rs. 26 crore the successful bidder shall furnish a

pe1t01mance security 5 percent of total tender cost (1.3 crore) in the shape of
following manner and in favor of Director PH Medical & Health Department Ja1pu1

¢ Deposit though ¢GRAS.

« Bank Draft or Banker's Cheque of a scheduled bank.

o National Savings Certificates and any other script/instrument under National
Savings Schemes for promotion of small savings issued by a Post Office in

. Rajasthan, if the same can be pledged under the relevant rules. They shall be.

~ accepted at their surrender value at the time of bid and formally transferred .in
the name of procuring entity with the approval of Head Post Master. o )

e Bank guarantee’s of scheduled bank shall be got verified from the issuing y bank
other conditions regarding bank guarantee shall be same as rule for bid.
security in RTPP rules 2013. ;

e Fixed Deposit Receipt (FDR) of a scheduled bank. 1t shall be in the name, of

procuring entlty on account of bidder and discharged by the bidder in advance
The procuring entity shall ensure before accepting the Fixed Deposit Receipt
that the bidder furnishes an undertaking from the bank to make
p"xymenl/plunatule payment of the Fixed Deposit Receipt on demand to the

~ procuring entity without requirement of consent of the bidder concerned. In -

the event of forfeiture of the performance security, the leed Dep031t shall be

forielted along w1th 111tcrest earned on such leed Deposit. ;

[T
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b. The Bank guarantee as per Performa at “Appendix: F” and remain valid for a period,
which is six months beyond the date of expiry of the contract. This shall be
submitted at the time of agreement, failing which the EMD may be forfeited and the
contract may be cancelled.

¢. If the firm / contractor violate any of the terms and conditions of contract, the

- Performance Security shall be liable for forfeiture, wholly or partly, as decided by
the Medical & Health Department and the contract may also be cancelled,

d. The Medical & Health Department will release the Performance Security without
any interest to the firm/contractor on successtul completion of contractual
obligations.

€. RTPP Act 2012 & RTPP Rules 20] 3 are applicable,

f. Ifapplicable, bidder should be registered excise dept. and other government dept.

g. The Bid enquiry documents are not transterable.

4. Compliance of Minimum Wagses Aot and other statutory requirements

a.. The bidder shall comply with all the provisions of Minimum Wages Act and other
applicable labor laws.

b. The bidder shall also comply with all other statutory provision including but not
limited to provisions regarding medical education and eligibility criteria of human
resources used by the bidder for providing the services, biomedical waste
Mmanagement, bio-safety, occupational and environmental safety. R

¢. Legal liability to the extent of report for each reported case extends to the service
provider. However overall legal responsibility of provision of medical care lies with

the Authority/ public health tacility.

The Service provider shall maintain confidentiality of medical records and shall make
adequate arrangement for cyber security.

5. Income Tax Deduction at Source

Income tax deduction at source shall be made at the prescribed rates from the bidder’s bills.
The deducted amount will be reflected in the requisite Form, which will be issued at the end
of the financial year.

6. Periodicity of Payment

The payment will be made in 30 days after submitting bills on cvery month through ECS.
The Medical & Health Department shall give standing instructions to the bank for
implementation of this requirement. The bidder wil] raise its invoice on completion of
services during this period duly accompanied by evidences of services provided at institute
level and this invoice' verified by electronically concern authority . The payment will be
subject to TDS as per Income Tax Rules and other statutory deductions as per applicable laws

if there is lack of budget, in this circumstance no interest will be paid on payment to the
bidder.

7. Termination of Contract




Director(PH), Medical and Health Department may terminate the contract, if the successfu!
tendered withdraws its tender after its acceptance or fails to submit the required Performance
Securities for the initial contract and or fails to fulfill any other contractual obligations. In that
event, the Medical & Health department will have the right to give same contract to next
eligible bidder and the extra expenditure on this account shall be recoverable from the
defaulter as per RTTP Act 2012 and RTTP Rule 2013.

Service provider shall commence the proposed services within the 2 months of signing the
agreement otherwise the contract shall be terminate.

8. Penalization

The upkeep time of reporting should be 100%, but a single shut down shall not be more
than of 10 days in single stretch. Service provider shall make alternative arrangements for
reporting of the cases at the approved rates in case the system is out of order/shut down for
greater than 24 hours. If shut down extends beyond 15 days the contract will be cancelled.
For any discontinuity of services greater than 10 days the provider shall pay an average
amount of revenue collected per day, for each day of shutdown despite providing alternate
arrangement at the cost of the service provider. In any case authority shall not pay amount to
the alternate provider, '

If any reason system does not report the bidder should be penalized 5000 Rs/ per day. If
reporting system is failed more than 10 days then EMD forfeited by the dept. :

The Service provider shall not sell or transfer any proprietary rights or entrust to any other
third party for running the proposed scheme, the duration for which the license has been
issued. ; : ‘ o : ‘ v v

. After completion of the tenure of tender, the provider will be provide last month reports

record in digital form within 30 days of closer date. N

9. General Terms & Conditions
. @) The Authority shall provide a list 50 DH/SDH/Satellite hospitals.(Appendix H)
b) The Service provider should adhere to Standard Operating Procedures (SOPs) for each
~of the services finalized in consultation with the Authority. - -
¢) Provision of the storage of the report and clinical data shall be arranged by the service
' provider to concern facilities in form of CD/Hard disk. ‘ ' ‘ ’
d) ~ Bvery quarterly review of the performance and observance of terms and conditions
including quality of tests shall be carried out by a committee appointed by the
.. Medical & Health dept. i -

¢) . The state government may increase/ decrease the number of facility in future.
f) - The Service provider will have to manage the following records- (i) Digital patient
register. (ii) Repot register (i1i) Critical value reporting test register (iv) Turnaround

© time TAT register (v) Record of discontinuity of services at service provider’s end.

g) . The patient information and reports shall be tagged to a unique id generated by service
| provider. The codification shall follow GS] standards as given by Ministry of

Commerce, Govt. of India. - '
h)  Emergency helpline numbers to be provided to the facilities for getting the emergency

_reports.
i) Director (PH) has a right to Cancel bid proceedings and rejects all bids.
‘ _ 3




)

D

m)

P)

Q)

Bid shall remain valid for 90 days.

Engagement of delivery of services agreed to be provided by the service provider;
medical, technical and other personnel tor operating and managing of centers where
samples shall be sent for analytical purposes will be ensured by the Service provider.
The Medical & Health Department reserves the right to add/delete/modify the list of
tests prescribed and to add/reduce the total number of facilities for which contract has
been signed.

All the operational cost related to functioning of equipment, Human Resource and
consumables at all laboratories where the samples shall be sent for analytical purposes
shall be borne by Service Provider.

The service provider shall be required to provide for blood collection/phlebotomy in
all sites by a trained phlebotomist. The service provider shall be responsible for
collection, centrifuge and storage ot samples in the facility and its safe and cold chain
transport subsequently.

The Service provider shall provide logistic systems for sample transfer and reporting
of tests. The diagnostic test reports shall be reported by the service provider
clectronically within the stipulated time frame. The provision of IT peripherals,
connectivity for downloading laboratory reports and printing shall remain the
responsibility of the Service provider. The Service provider shall declare all logistic
capability, number of people deployed for logistics, mode of transport, Standard
Operating  Procedures (SOP’s), for sample collection, transport, storage and
preservation of the sample trom the collection point to the laboratory.

Service provider shall provide a signed report from qualified Pathologists/Bio-
chemist/Micro-biologist (as applicable) having an MCI recognized Post Graduated
degree and the chief Pathologists/Bio-chemist/Micro-biologist should be 10-15 year
experience.

Time frame for reporting of all results shall be as per attached Appendix -J. All
critical results shall be reported within 3 hours of dispaich of sample from the facility
using IT support. Critical tests results shall also be communicated to the concerned
for facility telephonically or by emails. Records of actions taken in case of critical
results shall be maintained by the provider. These include date, time, and responsible
laboratory staff’ member and examination results. IT support systems along with
connectivity for transmission of all results to corresponding health facility shall be the
responsibility of the service provider.

Service provider shall declare all the empanelled/ contracted/outsourced laboratories
where the test would be done.

Service provider shall declare list of all the equipment in position and station where
they are placed, all Human Resources including Laboratory specialist and Laboratory
technicians.

The service provider should keep a record of Notifiable Infectious Diseases and
Communicable Diseases the information of the same to be sent to the medical record
department within 12 hours of report generation and to keep a record of the same.
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10. Arbitration

a)

b)

d)
¢)

If dispute or difference of any kind shall arise between the Medical and Health Department
and the {irm/ contractor in connection with -or relating to the contract, the parties shall
make every effort to resolve the same amicably by mutual consultations.

[f the parties fail to resolve their dispute or difference by such mutual consultations within
thirty days of commencement of consultations, then either the Medical and Health
Department or the firm/contractor may give notice to the other party of its intention to
conmunence arbitration, as hereinafter provided. The applicable arbitration procedure will be
as per the Arbitration and Conciliation Act, 1996 of India. In that event, the dispute or
difference shall be referred to the sole arbitration of an officer to be appointed by the
Director (PH) Medical & Health Department and jurisdiction area will be Jaipur, Rajasthan
as the arbitrator. If the arbitrator to whom the matter is initially referred is transferred or
vacates his office or is unable to act for any reason, he / she shall be replaced by another
person appointed by the Director (PH) Medical & Health Department to act as Arbitrator.
Such person shall be entitled to proceed with the matter from the stage at which it was left

by his predecessor. The award of the provision that the Arbitrator shall give reasoned

award in case the amount of claim in reference exceeds Rupees One Lac (Rs.1, 00,000/-)
Work under the contract shall, notwithstanding the existence of any such diépute or
difference, continue during arbitration proceedings and no payment due or payable by the
Medical and Health Department or the firm / contractor shall be withheld on account of
such proceedings unless such payments are the direct subject of the arbitration.,

Reference to arbitration shall be a condition precedent to any other action at law.
Venue of Albltlatlon The venue of arbitration shall be the place from where the contract
has been 1ssued such as JalpLu Rajasthan.

3 Cn

11. Applicable Law and Jurisdiction of Court

The contract shall be governed by and interpreted in accordance with the laws of India for the
time being in force. The Court located at the place of issue of contract shall have jurisdiction
to decide any dispute arising out of in respect of the contract. It is specifically agreed that no

ther Court shall have jurisdiction in the matter.
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Evaluation Of Tenders:

1. Secrutiny of Tenders

The tenders will be scrutinized to determine whether they are complete and meet the essential
and important requirements, conditions and whether the bidder is eligible and qualified as per
criteria laid down in the Tender Enquiry Documents. The bids, which do not meet the
aforesaid requirements, are liable to be treated as non-responsive and may be ignored. The
decision of the Director(PH), Medical & Health Department to whether the bidder is eligible
and qualitied or not and weather the bid is responsive or not shall be final and binding on the
bidders. Financial bids of only those bidders, who quality technical bid, will be considered.

2. Infirmity / Non-Conformity

Director(PH), Medical and Health Department may waive minor infirmity and/or non-
conformity in a tender, provided it does not constitute any material deviation. The decision of
Director(PH), Medical and Health Department as to whether the deviation is material or not,
shall be final and binding on the bidders.

3. Bid Clarification

Wherever necessary, Director(PH), Medical and Health Department may, at its discretion,
seek clarification from the renderers seeking response by a specitied date. If no response is
received by this date, Director(PH), Medical & Health Department shall evaluate the ofter as
per available{ information. |
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Instruction for Bidders:

1. General Instructions

a) The bidder should prepare and submit its offer as per instructions given in this section.

b) The tenders shall be complete with all documents. Those submitted by telex, telegram or

fax shall not be considered.

¢) The tenders which are for only a portion of the components of the job /service shall not be
accepted. (The tenders /bids should be for all components of the job /service.)

d) The prices quoted shall be firm and shall include all taxes and duties. This shall be quoted
in financial bid.

e) The tenders (technical and financial) shall be submitied on online (with a covering letter as
per Appendix ‘A’) before the last date of submission. Late tenders / bids shall not be
considered.

2. Inspection of Site and Equipment

The interested bidder may inspect respective locations where the services are to be

rendered during 10.00 AM TO 5.00 PM on all working days till last date of sale of tender as

given in the tender schedule. The Director (PH) of Medical & Health Department shall not be
liable for any expenditure incurred in such inspection or in the preparation of the bid(s).

3. Earnest Money D’eposit (EMD)

a) Total tender cost approximately Rs. 26 crore. The tender shall be accompanied by
Earnest Money. Deposit (EMD)..2 percent of total tender cost(Rs. 52 lakh), tender
fees(1000 Rs.) & MD (RISL) fees (1000 Rs) as specified in the Notice Inviting Tender
(NIT) in the shape of Bank Draft / Bankers cheque from any Schedule Bank. RISL
processing fee in favor of MD (RISL) payable at Jaipur and EMD & Tender fee in favor
of Director (PH) payable at Jaipur.

b) It may be noted that no tendering entity is exempt from deposit of EMD. Tenders subnntted

without EMD shall be rejected. . Co

c) The EMD of unsuccessful bidder will be returned to them Wllhout any interest, after
conclusion of the resultant contract. The EMD of the successful bidder will be returned
without any interest, after receipt of performance security as per the terms of contract.

d) EMD of a bidder may be forfeited without prejudice to other rights of the Medical &
Health Department, if the bidder withdraws or amends its tender or impairs or derogates
from the tender in any respect within the period of validity of its tender or if it comes to

- notice that the information /documents furnished in its tender is incorrect, false,
~misleading or forged. In addition to the aforesaid grounds, the successful bidders’ EMD

will also be forfeited without prejudice to other rights of Medical & Health Department, if

it fails to furnish the required performance security within the specified period.

4. Preparation of Tender o | . o

T he bids shall be made e-tendering on www.eproc.rajasthan, gov in only. ( -
The tender shall be sent with forwarding letter ("Appendix-A”) and shall include the
tollowm,g>r S

a. Bank Draft /Bankers Cheque towards Tender Cost
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b. Bank Drafi /Bankers Cheque towards E.M.D. DD/ Banker’s cheque towards the cost
of tender and RISL processing fees.

¢. Confirmation regarding furnishing Performance Security in case of award of

contract.

Original tender upload electronically and filled tenders should be sign electronically.

Particulars of the bidder as per “Appendix-D”

Copy of the Income Tax Returns acknowledgement for last three assessment years.

Power of attorney in favor of signatory to tender documents and signatory to Service

Provider Authorization letter.

h. Copy of the certificate of registration of EPF, ESI and Service Tax with the
appropriate authority.

i. A declaration from the bidder in the format given in the “Appendix-G” to the effect
that the firm has neither been declared as defaulter or black-listed by any competent
authority of a government department, government undertakings, local bodies,
authorities.

In addition to the above documents,

a. The bidder shall provide an authorization letter as per perform given in “Appendix -
B”.

b. The bidder shall provide certificate of other similar services provided in
private/public sector in last three years and user’s certificate regarding satisfactory
completion of such jobs as per Performa given in “Appendix -C”. which is certified
by authority where service render.

Prices shall be inclusive of all taxes & duties and quoted in Financial Bid as per scope of

work / service to be rendered. Percentage of rates should be quoted both words and

figures.

SR

aa

\d

5. Tender Validity Period

The tenders shall remain valid for 1 year for acceptance and the prices quoted shall remain for
the duration of the contract. The contract can be extended for another term with mutual
consent.

6. Tender Submission

Technical and  financial bid should be wuploaded on e-procurement site
(www.eproc.rajasthan.gov.in) if’ they have any query the bidder will contact officer of
Incharge MNJY, A Block , Basement, Medical and Health Department. The conditional
tender should not be accepted.

The offer shall contain no interlineations or overwriting except as necessary to correct errors,
in which cases such correction must be initialed by the person or persons signing the tender.
In case of discrepancy in the quoted prices, the price written in words will be taken as valid.

7. Opening of Tenders

\ The technical bid will be opened at the time & date specified in the schedule. The bidders
ray attend the bid opening if they so desire.




o

Eligibility Criteria :

. The Bidder shall be a sole provider or a group of persons (maximum 2) coming together

as Consortium to implement the Project. The principal partner should have at least 51%
stake of the consortium and must also have all legal liabilities.

. The group cannot be an individual or group of individuals. The Service provider should

be registered as a legal entity such as company registered under Companies Act,
Societies Registration Act or an equivalent law applicable in the state.

. The bidder (individual company or member of consortium) shall have at least 3 years

experience in carrying out similar type of assignment / services in public or private
sector. In support of this, a statement regarding assignments of similar nature
successtully completed during last three years should be submitted as per Performa in
Appendix *C’. Users’ certificale regarding satisfactory completion of assignments should
also be submitted. The assignment of Govt. Depts. / Semi Govt. Depts. should be
specifically brought out. (The decision of the Medical and Health department as to
whether the assignment is similar or not and whether the bidders possess adequate
experience or not, shall be final and binding on the bidders.)

. The Bidder shall have one Laboratory at District level (facility wise) and at least seven

Laboratory Centers each zone level (“center of excellence”) with fully trained service
Personnel at zone level and provides laboratory reports for a minimum of 25 lacs tests
per annum in one or more States of India. !

. The Bidders are not presently blacklisted by any State Govt. or its Organizations by

Govt. of India or its organizations.

. The bidders shall have a minimum turnover of Rs 30 crore per annum in last three

financial years, duly attested by CA.

. The bidder is an individual company then he must be registered in company Act and

attached its copy.

. All'district and zonal laboratories NABH and NABL accredited and may be apphed for

NABH with in six month to get this certiticate.

'
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facility

Type of

List of tests for outsourcing from District Hospital

Total

no. of

facilities

No. of
facilities
requiring
outsourcing

No. of tests
to be
outsourced

List of tests to be outsourced

DH/SH/SDH

50

50

36

1.

Total Lipid Profile

oS

S. Lipase

S.GGT

A W

HbAlc

w

S. Ferritin

S.iron

Iron binding capacity

I

Bio-chemistry of body fluids pleural,
pericardial, ascetic, synovial

Urine Culture & Sensitivity

. Blood Culture & Sensitivity

. CSF Culture & Sensitivity

. Stool Culture and sensitivity

. Throat swab culture and sensitivity

. Water Culture

. Gram staining

. Pap Smears

. Dengue (ELISA) Test

. S.Typhus (ELISA)

. Typhidot (Rapid)

. Chickungunya RTPCR

. Anti HCV Antibody by Elisa

. LH

. FSH

. Prolactin

. TORCH

. T3/T4/TSH

. Swine Flue PCR

o0

. Microalbuminurea

=]

. RH antibody Titre

)

. Vitamin D level

. Vitamin B 12 level

. Biopsy

W[ B e

. FNAC

b

APTT

|9

. Haemophilia profile (factor 8/ 9)

L LI Lo Lo Lo LI Ly b o

=2

. Thalassaemia profile by HPLC
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APPENDIX -A

Forwarding Letter for Technical Bid
(To be submitted by all bidders in their letterhead)

Date: oovvvivvnin
To

Director (PH)
Directorate Medical & Health Services,
Swasthya Bhawan , C-Scheme, Tilak Marg, Jaipur, Rajasthan

Sub: Tender for supply of services under Tender No....
Sir,

1. We are submitting, here with our tender for providing Special investigation services for 50
Number of PMO hospitals in the state.

2. We are enclosing Receipt No.................... or Bank Draft/Bankers Cheque

NO oo , Dated..................... (amount........ocoevviiniinnn. Jtowards  tender
cost/fee and Bank Draft / Bankers Cheque/Bank .................. Dated..................
(Amount..............e.es ) towards Earnest Money Deposit (EMD), drawn on........................

Bank in favor of Director (PH), Directorate Medical & Health Services, Jaipur, Rajasthan.\

3. MD (RISL) processing fees Rs 1000/-. DD/ Banker Cheque no
MD (RISL)

4. Affidavit attach with stamp Rs 100 by notary public Attested Declaration by Bidder
Appendix- G

5. We agree to accept all the terms and condition stipulated in your tender enquiry. We also
aoree ‘to 'submit  Performance Security  as per term and condition no.

...................................

6. We ‘agree to keep our offer valid for the period for the period stipulated in your tender
enquiry.

Enclosures: ‘
1 : T ‘ P T

a2
3L
4.

Signature of the Bidder........................
Seal of the Bidder....... e

16
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APPENDIX -B

BIDDER’SAUTHORISATIONLETTER
(To be submitted by authorized agent)

To

Director (PH)

Directorate Medical & Health Services,
Swasthya Bhawan , C-Scheme, Tilak Marg,
Jaipur, Rajasthan

Ref. Your TE document No. — , dated -

Dear Sirs,

W, e, are the suppliers of ----
- - (name of services(s) and hereby conform
that;
1. Messrs (name and address of the agent) is our

authorized agents for

2. Messrs (name and address of the agent) have
fully trained and experienced service personnel to provide the said services.

Yours faithfully,

[Signature with date, name and designation} For and on behalf of Messrs

[Name & Address of the Manufacturers]

Note:

1. This letter of authorization should be on the letterhead of the manufacturing
firm and should be signed by a top executive of the manufacturing firm,

Original letter shall be attached to the tender.
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APPENDIX - C

ASSIGNMENT OF SIMILAR NATURE SUCCESSFULLY COMPLETED

1. Attach users” certificates (in original) regarding satistactory completion of assignments,
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Note: Attach extra sheet for above Performa if required.

SIZNAtUre. ...coovvviiiiiineiiie e,

S;mem..
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APPENDIX -D
PARTICULARS OF THE BIDDER’S COMPANY

(To be submitted by all tenderers / bidders)

1. Name

2. Type of Organization: Prop./Partnership/Company/Consortium/Trust/ Not for Profit
Organization

3. Address of Service centers in the region:

(a) Total No. of services personnel at the existing centers:
(b) Total No. of locations where organization currently has centers:
4. Number of service personnel:

Name Qualification Experience (Similar Service)

use extra sheet if necessary

5. Whether the bidder has NABL/NABH/ISO or any other accreditation?
(It yes/ whether documents attached with techno commercial bid).
6. Registration. Nos.

(a) EPF

(by . ESI

(c) Sales Tax
(d) VAT

(e) Service Tax
(f) PANNo.

(g)  Audited Accounts Statement for past three financial years

(h)  Copy of Income Tax Return for past three tinancial years

(1) Experience certificate of Bidder

7. Brief write-up about the firm / company. (use extra sheet if necessary)

Signature of Bidders

Date: Name
. Place: Office Seal
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FINANCIAL BID
(To be submitted by all tenders / Bidders in their letterhead)
I. Name of the Bidder

S.no Name of Test Cost per Test (in Rs.) as per
SMS hospital RMRS rate list
1. | Total Lipid Profile 210
2. | S. Lipase 60
3. | S.GGT 100
4. 1 HbAlc 200
5. | S. Ferritin 150
6. | S.iron 60
7. | Iron binding capacity 60
8. | Bio-chemistry of body fluids pleural, 70
pericardial, ascetic, synovial

9. | Urine Culture & Sensitivity 70
10. | Blood Culture & Sensitivity 100
I1. | CSF Culture & Sensitivity 70
12. | Stool Culture and sensitivity 70
13. | Throat swab culture and sensitivity 70
14. | Water Culture 70

+ 15, | Gram staining 20
16, | Pap Smears , 60
17. | Dengue (ELISA) Test 475
18. | S.Typhus (ELISA) C 300
19. | Typhidot (Rapid) C 30
20. | Chickungunya RTPCR 300
21. | Anti HCV Antibody by Elisa 350
22, | LH 150
23. | FSH 150
24. | Prolactin 150
25. | TORCH : 1400
26. | T3/T4/TSH 100/100/100
27. | Swine Flue PCR - 500
28. | Microalbuminurea 150
29. | RH antibody Titre 150
30. | Vitamin D level 300
31. | Vitamin B 12 level 300
32. | Biopsy 150
33. | FNAC 60
34. | APTT ' 60
35. | Haemophilia profile (factor 8/9) ) "~ 800/800 O
36. | Thalassaemia profile by HPLC 500

I/we are agree to do all of these test below/above ................. %. The prize or percentage

quoted both in words and figures.
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APPENDIX - F

Performa for Bank Guarantee

To

Director (PH)

Directorate Medical & Health Services,
Swasthya Bhawan , C-Scheme, Tilak Marg,
Jaipur, Rajasthan

WHEREAS (Name and address of the
Scrvice Provider) (Hereinafter called * the Service provider” has undertaken, in pursuance of
contruct NoO....ooviviiiiin..l dated ... (Herein after “the contract™) to

provided Dialysis services.

AND WHEREAS it has been stipulated by you in the said contract that the service
provider shall furnish you with a bank guarantee by a scheduled commercial bank recognized
by you for the sum specified therein as security for compliance with its obligations in
accordance with the contract;

AND WHEREAS we have agreed to give such a bank guarantee on behalf of the service
provider;

NOW THEREFORE we hereby a firm that we are guarantors and responsible to you, on
behalf” of the service provider, up to a total of.......ccoiiveiiiiiiiii i,
(Amount of the guarantee in words and figures), and we undertake to pay you, upon your first
written demand declaring the service provider to be in default under the contract and without cavil
or argument, any sum or sums within the limits of (amount of guarantee) as a foreside, without
your needing to prove or to show grounds or reasons for your demand or the sum specitied
therein.

We hereby waive the necessity of your demanding the said debt from the service provider
befme presenting us with the demand

We further agree that no change or addition to or other modification of the terms of the
contract to be performed there under or of any of the contract documents which may be made
between you and the service provider shall in any way release us from any liability under this
guarantee and we heleby waive notice of any such change, addition or modification.

This guarantee shall be valid up to 6 months after the contract termination date
.............. (Indicate date)

...............................................................

............................................................

..........................................................................

Seal, name & address of the Bank and address of the Branch
21




APPENDIX -G

Declaration by Bidder

/We agree that we shall keep our price valid for a period of
1 year from the date of approval. I / We will abide by all the terms & conditions set forth in
the tender documents No. ........ /

I/ We do hereby declare I/ We have not been de- recognized / black listed by any State
Govt.

/ Union Territory / Govt. of India / Govt. Organization / Govt. Health Institutions.

Signature of the bidder:
Date :

Name & Address of the Firm:

Affidavit before Executive Magistrate / Notary Public in Rs.100.00 stamp paper

Yy L . . X X i i
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v e i, fafdar wert & gfi- Appendix H

S.No. Institution
1. PMO Ajmer (Beawar)
2. PMO Ajmer (kekri)
3. PMO Ajmer (Kishangarh)
4. PMO Ajmer (Nasirabad)
5. PMO Alwar
6. PMO Alwar Kalakua
7. PMO Banswara
8. PMO Baran
9. PMO Barmer
10. PMO Barmer (Balotara)
11, PMO Bharatpur
12. PMO Bhilwara
13. PMO Bhilwara (Shahpura)
14, PMO Bundi
15. PMO Chittorgarh
16. PMO Chittorgarh (Nimbaheda)
17. PMO Churu
18. PMO Churu (Ratangarh)
19, PMO Churu (Sujangarh)
20. PMO Dausa
21. PMO Dholpur
29, PMO Dholpur Badi
23, PMO Dungarpur
24, PMO Dungarpur (Sagwara)
25. PMO Ganganagar
26. PMO Hanumangarh
27. PMO Jaipur (Kotputali)
28. PMO Jaisalmer
29. PMO Jalore
30. PMO Jhunjhunu
31, PMO Jhunjhuno Nawalgarh
32, PMO Karauli
33. PMO Karauli (Hindon)
34. PMO Nagaur Kuchaman City
35. PMO Nagaur
36. PMO Nagaur (Deedwana)
37. PMO Nagaur (Ladnu)
38. PMO Pali
39. PMOPali (Sojat)
40. PMO Pratapgarh
41, PMO Rajsamand
42. PMO Rajsamand (Nathdwara)
43, PMO Sawai Madhopur
44, PMO Sawai Madhopur (Gangapur city)
45, PMO Sikar
46. PMO Sikar Neem ka thana
47. PMO Sikar Ajeetgarh
48. PMO Sirohi
49, PMO Tonk
50. PMO Udaipur Salumbar
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APPENDIX -J

1. Total Lipid Profile B Up to 4 hours 210
2. S. Lipase Up to 4 hours 60

3. |seeT "~ Uptodhours 100
4, HbAlc Up to 4 hours 200
5. | S. Ferritin S Up tol2 hours 150
6. S.iron Up to 12 hours 60
7. Iron binding capacity Up to 12 hours o 60
8. | Bio-chemistry of body fluids ~ Uptodhows | 70

pleural, pericardial, ascetic,
_ synovial B -

9.1 Urine Culture & Sensitivity Up to 24 hours 70
10. Blood Culture & Sensitivity Up to 24 hours 100
11. CSF Culture & Sensitivity Up to 24 hours 70
12. Stool Culture and sensitivity Up to 24 hours 70
13. Throat swab culture and Up to 24hours 70

sensitivity
14. Water Culture Up to 24 hours 70

' 15. | Gram stainﬁimﬁvgw - Up to 4 hours 20
16. Pap Smears Up to 4 hours 60
17, Dengue (ELISA) Test Up to 24 hours o 475
18. S.Typhus (ELISA) Up to 24 hours 300
19. Typhidot (Rapid) Up to 4 hours 30
20. Chickungunya RTPCR Up to 24 hours 300
21. Anti HCV Antibody by Elisa Up to 24 hours 350
22. LH Up to 24 hours 150
23, FSH Up to 24 hours 150
24, Prolactin Up to024 hours 150
25. TORCH Up to 24 hours 1400
26. T3/T4/TSH Up to 12 hours 100/100/100
217. Swine Flue PCR Up to 24 hours 500
28. Microalbuminurea Up to 4 hours 150
29. RH antibody Titre Up to 4 hours 150
30. Vitamin D level Up to 12 hours 300
31. Vitamin.B 12 level Up to 12 hours 300
32 Biopsy Up to 24 hours 150
33. ENAC Up to 24 hours 60
34, APTT Up to 4 hours 60
35. Haemophilia profile (factor 8/ Up to 24 hours 800/800

9
36. Thalassaemia profile by HPLC Up to 24 hours 500
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Annexure C:
Grievance Redressal during Procurement Process

The designated and address of the First Appellate Authority is DIRECTOR (PH), MEDICAL
AND HEALTH SERVICES, RAJASTHAN, JAIPUR

The designation and address of the Second Appellate Authority is PRINCIPAL SECRETARY,
MEDICAL & HEALTH DEPARTMENT, RAJASTHAN, JAIPUR.

1)

2)

3)

4)

Filing an Appeai If any Bidder ov prospective Bidder is aggrievad that any decision,
action or amission of the Procuring Entity is in contravention to the provisions of the
Act or the Rules or the Guidelines issued thereunder, he may file an appeal {o First
Appellate Authority, as specified in the Bidding Document within a period of ten days
from the date of such decision or action, omission, as the case may be, ciearly giving
the specific ground or grounds on which he fesls aggrieved:

Provided that after the declaration of a Bidder as successful the appeal may be filed
ouly by a Bidder who has participated in procurement proceedings:

Provided further that in case a Procuring Entity evaluates the Technical Bids before the
opening of the Financial Bids, an appeal related to the matter of Financial Bids may be
filed only by a Bidder whose Technical Bid is faund o be acceptable.

The officer fo y\sf:hom an appeal is filed under Para (I) shall deal with the appeal as
expeditiously as possible and shail endeavor to dispese it of within thity days of the
appeal.

if the officer designated under Para (1) fails to dispose of the appeal filed within the
period specified. in pare (2), or if the Bidder or prospective Bidder or Procuring Entity is
aggrieved by the order passed by the First Appellate Authority, the Bidder or
prospective Bidder or Procuring Entity as the case may be, may file a second appeal to
Secand Appellate Authority specified in the Bidding Document in this behalf within
fifteen days from the expiry of the period specified in Para (2) or of the date of receipt
of the order passed by the First Appellate Authority, as the case may be.
Appeal not to lie in certain case!s No appeal shall lie against any decision of the
Procuring Entity relating to the following matters, namely:

a. - Determination of the need of procurement;

b. Provisions limiting participation of Bidders in the Bid process;

¢. . The decision of whether or not to enter into negotiations;

d. - Cancellation of a procurement process;

a.. -Applicability of the provisions of confidentiality.

Farm of Appeal

An appeal under Para (I) OR (3) above shall be in the annexed Form along with as
many copies ag there respondents in the appeal.

'




f
b, Every appeai shall be accampanied by an order appealed against, if any, affidavit
verifying the facls slates in the appeal and proof of payment of fe..
¢. Every appeal may be presented to First Appellate Aushority or Second Appellate
Authority.

5) Fee for filing Appeal

a) fee for the first appeal shail be rupees two thousand five hundred and for second
appeal shall be rupees ten thousand, which shall be non refundable.

b} The fee shall be paid in the form of bank demand draft or banker's cheque of a
Scheduled Bank in India payable insthe name of Appellate Authority concerned.

€) Procedure for Disposable of Appeal

a} The First Appellate Authority or Second Appellate Authority, as the case may be up on
filing of appeal, shall issue notice accompanied by copy of appeal, affidavit and
documents, if any, to the respondents and fix date of hearing.

b} On the dale fixed for hearing, the First Appellate Aulhority or Second Appeliate
Au!hbrity, as the case may be, shall,-

» -} Hear all the parties to appeal present before him; and

> Pursue or inspect documents, relevant records or copies thereof relating to the maiter.

¢y After hearing the parties, perusal or inspection of docurnents and relevant records or
copies thereof relating to the matter, the Appeliate Authority concerned shail pass an
order in writing and provide the-copy of order {o the parties to abpeal free of cost.

d) The order passed under sub clause {(c) above shall also be placed on the State Public

Procurement Poital.
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